
Agency/Organization Link Contact Info Time Open/Available Description General Notes

Pritzker Administration http://www2.illinois.gov/ides IDES: 1-800-244-5631 M-F 8:30am - 5:00 pm
Application for Unemployment 
Insurance very busy phone lines/website servers

One Fair Wage https://ofwemergencyfund.org/help N/A Always Service Worker Emergency Fund no way to directly contact

The Emergency Fund https://allchicago.org/ 312-379-0301; 866-286-1367 M-F 9:00am-5:00pm

208 S LaSalle, Suite 776 Chicago. 
Chicago area low income individuals 
and families experiencing crisis

Cash Assistance
https://www.dhs.state.il.us/page.aspx?item=
29719 1-800-843-6154 unknown, assume office hours

Individuals and Families experiencing 
poverty

couldn't get through phone lines, very 
long wait due to how busy

IDES Unemploy-ment Benefits http://www2.illinois.gov/ides IDES: 1-800-244-5631 M-F 8:30am - 5:00 pm
Those unemployed during COVID 19 
crisis 

USBG National Charity Foundation 
https://www.usbgfoundation.org/beap-
application N/A Always 

Bartender Emergency Assistance 
Program no contact available

Small Business Association- Disaster 
Assistance Loans

https://www.sba.gov/about-sba/sba-
newsroom/press-releases-media-
advisories/sba-provide-disaster-assistance-
loans-small-businesses-impacted-coronavirus-
covid-19 1-800-659-2955 (TTY: 1-800-877-8339) M-F 8:00 am-4:30pm Small Business Owners disastercustomerservice@sba.gov

U-HAUL 

https://www.uhaul.com/Articles/About/2062
5/College-Students-U-Haul-Offers-30-Days-
Free-Self-Storage-amid-Coronavirus-
Outbreak/ location dependent location dependent

uhaul giving 30 days free to any 
students displaced by coronavirus until supplies/space run out

For The People https://www.forthepeoplecollective.org/ none available N/A Artist of color emergency grant
no longer accepting applications, may 
reopen if they recieve enough donations

Chicago organizers Kelly Hayes and 
Delia Galindo

https://transformativespaces.org/2020/03/1
5/chicago-covid-19-hardship-and-help-
page/?fbclid=IwAR20FCKdUYJhEsMPHIdP6Dt N/A N/A

Chicago COVID-19 Hardship and Help 
Page (request financial assistance)

couldn't find any contact info 
whatsoever

Restaurant Workers' Community 
Foundation https://www.restaurantworkerscf.org/ info@restaurantworkerscf.org N/A

Emergency Response Assistance for 
Restaurant Workers

Unemployment Benifits 
https://benefits.ides.illinois.gov/Benefits/prof
ile/createRegistrationStart.do 800 244-5631 M-F 8:30am - 5:00 pm

Chicago COVID-19 Hardship and Help

https://docs.google.com/forms/d/e/1FAIpQLS
eJoBykIAsjxiIwoUgYPwo2rVM59tMH_PvMryx
TtfPcJ1K2Zw/viewform Form availabe 24/7. 

Chicagoans in need of financial 
assistance during the pandemic can 
share their story and ask for whatever 
financial help they need using this 
Google form. Chicago COVID-19 
Financial Solidarity Request Form Active 

Lakeview Pantry's Social Services Team 

https://www.lakeviewpantry.org/wp-
content/uploads/2020/03/Social-Services-
Telecommunications-Flyer.pdf

P: 773-525-1777 ext. 300; E: 
socialservices@lakeviewpantry.
org ; text: 773-849-9659

They offer case management, mental 
wellness sessions & career 
empowerment sessions through phone, 
video or email. 

Financial Assistance


