Other Resources

Utilities

Agency/Organization

Link

Contact Info

Open/Availability

Description

General Notes

New customers 60 days of
Complimentary Internet if apply by
4/30. If they have a past bill, they will
wipe it off. Best to pick up the box at a

*Low income families
can get Internet for
$9.95/month after the

Comcast https://www.internetessentials.com/covid19 |1-800-934-6489 N/A store to speed up the process. 60 days.
ComeEd has voluntarily implemented a
moratorium on service disconnections

https://www.comed.com/News/Pages/corona for non-payment, effective immediately

ComEd virus.aspx 1(800) 334-7661 N/A through May 1st

https://variety.com/2020/digital/news/charter
free-broadband-coronavirus-students- Free internet for the Charter or Xfinity

Charter/Xfinity 1203533537/ 1-800-934-6489 N/A communities
Effective immediately, no customer's
service will be disconnected for non-
payment, at least through the end of

People's Gas https://www.peoplesgas.com/updates (877) 832-6747 N/A March.

https://corporate.charter.com/newsroom/cha
rter-to-offer-free-access-to-spectrum- Access FREE WIFI for 60 days & free
broadband-and-wifi-for-60-days-for-new-K12- installation if family have K-12 children

Spectrum and-college-student-households-and-more (833) 267-6094 N/A or college students.

Legal Assistance

Hana Center

https://nvlupin.blob.core.windows.net/images/

van/EA/EA003/1/74535/images/Email

Graphics/2020/2020-03-18 COVID-19 external

3/HANA Know Your Worker

Rights.pdf?emci=bfe17d87-6469-eall-a94c-
00155d03b5dd&emdi=7c4b744e-076a-eall-

294c-00155d03b5dd&ceid=4551759

Early Childhood Center - 4300 N.
California Ave. Chicago, IL. 60618
(773)583-8281; Moogoong Terrace
4848 N. Kedzie Ave.

Chicago, IL 60625

773.478.0085 ; Koram Senior
Housing 4444 N. Harding Ave.
Chicago, IL 60625

773.583.6616

KNOW YOUR WORKER RIGHTS During
COVID-19 Info Sheet

Active & Available




Legal Aide Chicago

https://www.legalaidchicago.org/?emci=0fe0a

ec6-e367-eall-a%4c-
00155d03b5dd& emdi=f6f49c8c-e567-eall-

294c¢-00155d03b5dd&ceid=4551759

312-341-1070

Offices are closed but are helping
people remotely. Call 312.341.1070.
The intake line accepts calls
weekdays beginning at 8 a.m. We
take a limited number of calls each
day soit’s best to call early. We offer
a callback option to keep your place
in the queue, so you do not have to
wait on the phone. All calls are
returned the same day.

Support with fighting evictions (Chicago
has mandated a 30-day suspension on
evictions due to COVID-19). Court

*To Apply for Legal Aid
Online:
https://www.illinoislegal
aid.org/get-legal-help .
Available 24/7.

Transportati

on

CCH Fleet Vehicles

312-864-7433

Individuals receiving care at Cook
County Health facilities. Only providing
transportation for ED/hospital
discharges or appt not able to be
fulfilled via telehealth

When calling the #, need
to listen to the list of
options & are able to
check the status of your
ride, or schedule one.

FirstTransit

630-403-3210

To Make a Reservation M-F 7am-
7pm. Sat & Sun 9am-1pm.

CountyCare Members. Rides for
scheduled appointments only. Must be
scheduled 72 hrsin advance

Active

Vehicle Ticketing & Towing

https://www.illinoispolicy.org/chicago-mayor-

halts-fines-fees-for-minor-traffic-tickets-amid-

coronavirus-pandemic/

Article

Until 4/30, metered parking in the City
of Chicago will not be enforced. Towing,
Booting & collections on be put on hold.
City is suspending debt collevtions &
non-safetly related citations &
impounds.

Article to inform self.

Baby Item Assistance

Friends Food Pantry of Sugar Grove

630-466-0345

51 Wheeler Road, Sugar Grove lllinois

Diapers

Bundle of Joy Diaper Bank

1757 N. Cleveland Avenue, Chicago.

1757 N. Cleveland Avenue, Chicago.
The poor, unemployed, and other low
income families from the city and Cook
County receive help from the non-
profit. A free diaper program can help
the working poor in Chicago as well as
single mothers.

Bundled Blessings Diaper Pantry 847-864-6181 516 Church Street, Evanston, IL Diapers

Diaper Bank Partnership of Lake

County 847-544-9568 Box 535, Wauconda Illinois 60084 Diapers
https://drive.google.com/file/d/1INwJR

Chicago Free Formula

Varies per Location

Northside, Westside & Southside

p8KlooSrzLdBG7vu-uB-SqgkWNgB6/view

Toiletry Items

My Block, My Hood, My City

https://www.formyblock.org/viralresponse

47 W. Polk St. Suite 100 Chicago
60605

Need to fill out form to recieve care
package (hand sanitizer, health
supplements, toiletries, and food).

Active & Available

COVID-19

What is COVID-19 (Available in
Spanish)

https://selfadvocacyinfo.org/

Plain language about COVID-19 for
people with disabilities in English and

Spanish

Article & Active




Centers of Disease Control (CDC)

https://www.cdc.gov/coronavirus/2019-

ncov/index.html

The Latest on COVID-19

Article & Active

State of IL Coronavirus Hotline

https://www.cookcountypublichealth.org/com

municable-diseases/covid-19/

800-889-3931; E:
DPH.SICK@ILLINOIS.GOV

Active

CDC information in Spanish

https://www.cdc.gov/coronavirus/2019-

ncov/index-sp.html

Article & Active

Facing History & Ourselves

https://www.facinghistory.org/educator-

resources/current-events/coronavirus-protect-

yourself-stand-against-
racism?utm_campaign=COVID19&utm_source

=hs_email&utm_medium=email&utm_content
=848469128& hsenc=p2ANqtz-

9llheMfXjprNLMHyxJHUQIEhnrWWN1UQGCII

mjnxiQS75VY9B6hwelm74wcd2aZEQaFss4VOc

WNQMscKx-j3BIKcgz7Q& hsmi=84846912

Coronavirus Teaching Training to
Protect Communities & Combat
Racism: For teachers or parents at
home to supprt remote learning

Active Webpage --> For
teaching & learning
purposes.

Resources for Undocumented

 TMMOTS Coalrtion Tor Immigrant and
Refugee Rights (ICIRR) Community
Resources

https://www.icirr.org/community-resources

Know your Rights. I.C.E & COVID-19

Cook County Health and CareLink

https://cookcountyhealth.org/patients-

visitors/billing-insurance/

https://cookcountyhealth.or
g/our-locations/

Cook County Health (CCH) system treats
undocumented people living in the City
of Chicago. CCH is a public Health
system with a strong charity program
called CarelLink, for people who are
uninsured or underinsured, including
undocumented immigrants. The vast
majority of Carelink recipients are
undocumented. Carelink is accepted in
all health clinics & hospitals within CCH.
Those with CareLink do not have to
worry about any medical bills.

The Betancourt Macias Family
Scholarship Foundation

https://www.undocuscholars.com/

Emergency funding opportunities for
undocumented individuals & families
impacted by COVID-19

Hana Center

https://nvlupin.blob.core.windows.net/images/

van/EA/EA003/1/74535/images/Email%20Grap

hics/2020/2020-03-18%20COVID-

19%20external%203/HANA%20Know%20Your

%20Rights. pdf?emci=bfe17d87-6469-eall-
294c-00155d03b5dd&emdi=7c4b744e-076a-

€al1-a94c-00155d03b5dd&ceid=4551759

4848 N. Kedzie Ave.
Chicago, IL 60625

Chicago, IL 60625
773.583.6616

Early Childhood Center - 4300 N.
California Ave. Chicago, IL. 60618
(773)583-8281; Moogoong Terrace

773.478.0085 ; Koram Senior
Housing 4444 N. Harding Ave.

Know your Rights - During COVID-19.
INFO SHEET for immigrants and
undocumented people.
HANA/NAKASEC hotline 1-844-500-
3222, & they can assist with attorneys
and mental health counselor.

Active & Available.
Center's # is active.




