Miscellaneous

Utilities

Agency/Organization

Link

Contact Info

Open/Availability

Description

General Notes

New customers 60 days of
Complimentary Internet if apply by
4/30. If they have a past bill, they will
wipe it off. Best to pick up the box at a

*Low income families
can get Internet for
$9.95/month after the

Comcast https://www.internetessentials.com/covid19 |1-800-934-6489 N/A store to speed up the process. 60 days.
ComeEd has voluntarily implemented a
moratorium on service disconnections

https://www.comed.com/News/Pages/corona for non-payment, effective immediately

ComEd virus.aspx 1(800) 334-7661 N/A through May 1st

https://variety.com/2020/digital/news/charter-
free-broadband-coronavirus-students- Free internet for the Charter or Xfinity

Charter/Xfinity 1203533537/ 1-800-934-6489 N/A communities
Effective immediately, no customer's
service will be disconnected for non-
payment, at least through the end of

People's Gas https://www.peoplesgas.com/updates/ (877) 832-6747 N/A March.

https://corporate.charter.com/newsroom/cha
rter-to-offer-free-access-to-spectrum- Access FREE WIFI for 60 days & free
broadband-and-wifi-for-60-days-for-new-K12- installation if family have K-12 children

Spectrum and-college-student-households-and-more (833) 267-6094 N/A or college students.

"Prioritizing Bills" Tool

https://files.consumerfinance.gov/f/documents

/cfpb_your-money-your-

goals_prioritizing_bills_tool_2018-11_ADA.pdf

***Self-use or can get help from our
Family Hub Financial Coach.

This toolkit can help you make decisions
prirotize what bills to pay first. For
expenses like utilities, phone and
internet, mortgages, or insurance,
providers in some areas are offering
flexibilities to customers facing financial
strain. Check with your service
providers or dial 211 or 311 for special
resources available to you.

***Self-use or can get
help from our Family Hub
Financial Coach.

Legal Assistance/Guidance




Hana Center

https://nvlupin.blob.core.windows.net/images/

van/EA/EA003/1/74535/images/Email%20Grap

hics/2020/2020-03-18%20COVID-

19%20external%203/HANA%20Know%20Your

%20Worker%20Rights.pdf?’emci=bfe17d87-

6469-eall-a%4c-
00155d03b5dd&emdi=7c4b744e-076a-eall-

294c-00155d03b5dd&ceid=4551759

Early Childhood Center - 4300 N.
California Ave. Chicago, IL. 60618
(773)583-8281; Moogoong Terrace
4848 N. Kedzie Ave.

Chicago, IL 60625

773.478.0085 ; Koram Senior
Housing 4444 N. Harding Ave.
Chicago, IL 60625

773.583.6616

KNOW YOUR WORKER RIGHTS During
COVID-19 Info Sheet

Active & Available

Legal Aide Chicago

https://www.legalaidchicago.org/?emci=0fe0a

ec6-e367-eall-a94c-
00155d03b5dd& emdi=f6f49c8c-e567-eall-

294c-00155d03b5dd&ceid=4551759

Call 312.341.1070

Offices are closed but are helping
people remotely. Call 312.341.1070.
The intake line accepts calls
weekdays beginning at 8 a.m. We
take a limited number of calls each
day soit’s best to call early. We offer
a callback option to keep your place
in the queue, so you do not have to
wait on the phone. All calls are
returned the same day.

Support with fighting evictions (Chicago
has mandated a 30-day suspension on
evictions due to COVID-19). Court

*To Apply for Legal Aid
Online:
https://www.illinoislegal
aid.org/get-legal-help .
Available 24/7.

Public Defender

Citizenship status does not

844-817-4448 OR 844-81RIGHdetermine eligibility for a pubilc

If you get pulled over, get arrested, and
need an atorney, you can call the

Erie House - Partnership Chicago
Volunteer Legal Services

Jocelyn Sifuentes (414)768-23

Email: jsifuentes@eriehouse.org

Provides a FREE Civil Legal Clinic for
those who have issues with
landlords/tenants. You can contact
Jocelyn Sifuentes.

For CARES ACT Housing -
you can email
housing.atu@gmail.com

LUCHA Legal Clinic

https://lucha.org/?fbclid=IwAROHkL_HzS3AM

w68bw7GEC7vRYBO9VBAdOLsaWoxkxe4MyW

112JtCxib-mA

(773)489-8484

1152 N. Christiana Ave.

intake@Ilucha.org. Hours of operation:
Mon - Fri, 9am - 5pm.

Transportati

on

CCH Fleet Vehicles

312-864-7433

Individuals receiving care at Cook
County Health facilities. Only providing
transportation for ED/hospital
discharges or appt not able to be
fulfilled via telehealth

When calling the #, need
to listen to the list of
options & are able to
check the status of your
ride, or schedule one.

FirstTransit

630-403-3210

To Make a Reservation M-F 7am-
7pm. Sat & Sun 9am-1pm.

CountyCare Members. Rides for
scheduled appointments only. Must be
scheduled 72 hrs in advance

Active

Vehicle Ticketing & Towing

https://www.illinoispolicy.org/chicago-mayor-

halts-fines-fees-for-minor-traffic-tickets-amid-

coronavirus-pandemic/

Article

Until 4/30, metered parking in the City
of Chicago will not be enforced. Towing,
Booting & collections on be put on hold.
City is suspending debt collevtions &
non-safetly related citations &
impounds.

Article to inform self.

Baby Item Assistance

Friends Food Pantry of Sugar Grove

630-466-0345

51 Wheeler Road, Sugar Grove lllinois|

Diapers




Bundle of Joy Diaper Bank

1757 N. Cleveland Avenue, Chicago.

1757 N. Cleveland Avenue, Chicago.
The poor, unemployed, and other low
income families from the city and Cook
County receive help from the non-
profit. A free diaper program can help
the working poor in Chicago as well as
single mothers.

Bundled Blessings Diaper Pantry 847-864-6181 516 Church Street, Evanston, IL Diapers
Diaper Bank Partnership of Lake
County 847-544-9568 Box 535, Wauconda lllinois 60084 Diapers

Grace & Peach Church

Yolanda Pefia - (773)431-
3133 *By Appointment

Helping the Northwest side of
Chicago (North Austin, South Austin,
Craigan, Hermosa, West Humbolt
Park Communities).

If families are in need of groceries,
meals, baby diapers, and formula,
directly contact Yolanda & she can
help. They have a partnership with
World Vision.

Active & Available

St. James Catholic Church - Douglas
Park (SOUTH)

https://drive.google.com/file/d/INwJRp8KlooS

rzLdBG7vu-uB-SgkWNqB6/view

(312) 842-1919

2907 S. Wabash Ave. Chicago IL.
60616

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day.

Active

Dirman Community Services Food
Pantry - Fuller Park (SOUTH)

https://drive.google.com/file/d/1NwJRp8KlooS

rzLdBG7vu-uB-SgkWNgB6/view

(773)373-3400

37 West 47th. St. Rear Door Chicago,
IL. 60609

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day. Hrs: Wed: 12pm-2pm

Active

St. Martin DePorres, House of Hope -
Hyde Park (SOUTH)

https://drive.google.com/file/d/1NwJRp8KlooS

rzLdBG7vu-uB-SakWNgB6/view

(773) 643-5843

6423 S. Woodlawn Ave. Chicago, IL.
60637

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day.

Active

Grant a Wish, INC, - South Shore
(SOUTH)

https://drive.google.com/file/d/1NwJRp8KlooS

rzLdBG7vu-uB-SakWNgB6/view

Saint Sabina Pantry - South Side
(SOUTH)

(773) 977-8126

1136 E. 93rd St. Chicago, IL. 60619

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the

Active

https://drive.google.com/file/d/1NwJRp8KlooS

rzLdBG7vu-uB-SakWNgB6/view

St. Columbanus Pantry - Englewood
(SOUTH)

(773) 483- 4300

1210 W. 78th PI. Chicago, IL 606020

FREE BABY FORIVIULA. Callto ask It
they still have items in stock for the
day. Hrs: Mon-Fri: 8:30am-8:45pm. Sat:

Active

https://drive.google.com/file/d/INwJRp8KlooS

rzLdBG7vu-uB-SgkWNqB6/view

(773) 224-1022

331 E. 71st St. Chicago, IL 60619

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day.

Active

Saint Philip Neri Pantry - Jackson Park
Highlands (SOUTH)

https://drive.google.com/file/d/1NwJRp8KlooS

rzLdBG7vu-uB-SgkWNgB6/view

(773)363-1700

2132 E. 72nd St. Chicago IL. 60649

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day.

Active

Grant a Wish, Inc, - Cottage Grove
Heights (SOUTH)

https://drive.google.com/file/d/1NwJRp8KlooS

rzLdBG7vu-uB-SakWNgB6/view

Mission Of Our Lady of Angels -
Garfield Park (WEST)

(773) 977-8126

1136 E. 93rd St. Chicago, IL. 60619

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day. Hrs: 9am-5pm, Sunday 9-3pm.

Active

https://drive.google.com/file/d/INwJRp8KlooS

rzLdBG7vu-uB-SgkWNqB6/view

(708) 486-8431

3808 W. lowa St. Chicgao, IL. 60651

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day.

Active

Marillac House Food Pantry (WEST)

https://drive.google.com/file/d/INwJRp8KlooS

rzLdBG7vu-uB-SgkWNqB6/view

(773)584-3244

2859 W. Jackson Blvd, Chicago, IL.
60612

FREE BABY FORMULA. ***Call to ask if
they still have items in stock for the
day. Hrs: Mon 11am - 1:30pm, Wed:
3pm -6pm, FRI: 10am-12:30pm. Tues &
Thurs CLOSED.

Active




